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QuickScan QM/QBT2500

The new cordless models join the 2500 Series

QuickScan 2500 Series
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Where’s the Value for the Customer
Customer Benefits and Feature Set
Models and Accessories

Service and Support
Q&A
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QuickScan 2500: Superior performance, affordably

The QuickScan 2500 series is the new family of entry level 2D scanners for general purpose applications.

It is mainly targeted at Retailers, such as groceries and convenience stores, operating in both food and
non-food sectors.

The QuickScan 2500 2D imager is a reliable companion at the POS

check-out, the one who never lets you down in data capture and
no-stop operations.
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Cordless Models QM/QBT2500 join the 2500 Series

'DATA‘LAOGIC‘
~ 2

,\\\

Star

| CORDLESS SYSTEM

* Bluetooth® 4.0 wireless technology, 2.4 GHz

» Datalogic’s STAR Cordless System, both radio
frequencies in 433 MHz and 910 MHz

* Radio Range (Open Air): 50.0 m / 164 ft

5 SOATALOGIC
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The Full QuickScan 2500 Series is on sale now!
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Target Markets &
Applications
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Target Markets & Applications

[ SHOP | [ K )

E RETAIL COMMERCIAL SERVICES
e Point of Sale e Postal
e Food and non-Food e Banks

e Public Administration

e Utilities
HOSPITALITY

e Ticketing / Entertainment

e Transportation

HEALTHCARE "@ LIGHT MANUFACTURING

e Laboratories e Work-in-Progress
e Pharmacies e Order Processing
GOVERNMENT

e Lottery and Gaming

3 GOATALOGIC
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Where’s the Value
for the Customer?
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Zero interference pays you back in 3 months!

POS CHECKOUT in busy DOCUMENT HANDLING in

STAR radio ensures interference-free
communication with low sensitivity to
obstacles, avoiding delays and increasing
productivity, particularly in busy
environments with Bluetooth and Wi-Fi

Estimated savings

* 10 min/day required to manage
interferences

* 40€ /S50 / month x scanner * 20€/S25/ month x scanner

Estimated savings

* 5 min/day required to manage
interferences:

10 OUATALOGIC
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Increased Productivity pays you back in 2 months!

POS CHECKOUT in GROCERY
and CONVENIENCE STORES

Estimated savings

* 400 transactions/day
* 7 min/day
* 30€/S35/ month x scanner

Increased productivity

Have you considered how much you can save by
providing a full guidance to the operator, with an
Extreme Precision Aiming System and “Green
Spot” visual feedback directly on the barcode?

11
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DOCUMENT HANDLING in
POSTAL OFFICES

Estimated savings

e 100 - 800 transactions/day
 2-14 min/day
* 8-60€/S9-70 / month x scanner
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No-stop Operations pays you back in 2 months!

Estimated savings

POS CHECKOUT in GROCERY
and CONVENIENCE STORES

20 sec required for each manual input
3.5 min/day
15€ / $18 / month x scanner

No-stop Operations

Whenever the barcode is damaged, poorly
printed or difficult to read, a good scanner can
read it all the same, avoiding having the
operator to manually input the code

12

INTERNAL Datalogic Confidential

Estimated savings

DOCUMENT HANDLING in
POSTAL OFFICES

,
e i >

20 sec required for each manual input
11 min/day
45€ / S53 / month x scanner
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No down time allows you to save extra-money!

POS CHECKOUT in GROCERY Increased robustness DOCUMENT HANDLING in

and CONVENIENCE STORES . POSTAL OFFICES
The operators have no down time because of
eEEN= 7

break downs to their scanners, resets or
miscommunications

10

MILLION
TRIGGER

* 15 min / year, because of one break-down
* 25€/S30over5 years
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Lower TCO spares you up to 4 extra-scanners in 5 years!

POS CHECKOUT in GROCERY

and CONVENIENCE STORES

U |

=

Longer life-time

Lower TCO with a 5-year warranty and
EASEOFCARE service plan, because of no
breakdowns with the scanner

1 scanner / year because of break-down

150€ / $175 over 5 years

14
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DOCUMENT HANDLING in
POSTAL OFFICES
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Customer Benefits and
Feature Set
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15 UUUUUUUUUUUUUUUUU

INTERNAL Datalogic Confidental @& = GopriehtDatelogic 2022~ Confidential Proprietary Information



QuickScan 2500 - Overview

The QuickScan 2500 series is the new family of entry level 2D scanners for general purpose applications.
It is mainly targeted at Retailers, such as groceries and convenience stores, operating in both food and
non-food sectors.

What the Operator (the cashier) is looking for

= Best-in-class ‘first-time at every time’ scanning performance
= To be guided with precise visible, audible and tactile feedback
= To feel comfortable and avoid fatigue in handling the scanner

= Continuous no-stop operations with no failures, zero interference

®= Freedom in movement

What the Customer (the Retailer) is looking for

= Affordable price to respect their budget
= Best fit for their in-store environment
= Connectivity to their hosts

= Seamless configuration of the scanner

16 $OATALOGIC
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‘First-time every time’ scanning performance

AN S
Operators expect to read first time every time — always! m

= |mproved operator efficiency and productivity

= Reduced no-reads/misread management activities

N
4

= 1 MP optics (QD/QM/QBT 2500) and VGA sensor (QW2500)
for best-in-class scanning and Depth of Field

= Omnidirectional reading

= Reads 1D, 2D, postal codes, stacked and composite bar codes,
Dot codes

= Digital Watermark codes (QD/QM/QBT2500 only)

= Reads whatever barcode, regardless of whether it’s hard-to-read,
poorly printed or damaged

= Reads electronic coupons from smartphone screens

= Reads through plexiglass barriers

17
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Full Guidance with Extreme Precision

QD/QM/QBT2500 AIMING SYSTEM

Operators need to know exactly what barcode they are pointing
at any time, to avoid misreads

= Increased efficiency

® Intuitive Blue Dot LED-based Aiming
System (QW2500)

=  Dual Blue LED-based Extreme Precision
Aiming system (QD/QM/QBT2500):

o Outstanding aimer with two blue
sharply-defined triangles

QW2500 AIMING SYSTEM

o Very intuitive in easily targeting
the code to be read

o Faster to point, shoot and decode
exactly the proper label

o Reduces accidental reads in the
presence of multiple barcodes

18 OUATALOGIC
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Full Guidance with Green Spot Technology
A S

Operators need to get a prompt feedback of a good-

reads, to proceed as quickly as possible during peak

= |ncreased efficiency and productivity

GREEN
SPOT

Datalogic’s distinctive ‘Green Spot’ technology:

=  The green spot provides a visual feedback directly on the
barcode

= Perfectly centered on the code and between the two triangles
(Qb/QM/QBT2500), in sync with the aimer

Powerful beeper:

= Asloud as the associate wishes, adjustable in tone and volume

19 OUATALOGIC
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Comfort and no fatigue in handling the scanner

Y
"1 Operators require comfort in their activities, with

no fatigue and no stress for their eyes

= Increased efficiency and productivity

= Lightweight and easy to handle also for female
associates, it is a faithful and seamless companion
throughout the whole shift

= Soft Red illumination is easier on the operator’s eyes,
with no fatigue even on the longest shifts

= New distinctive capability to Adjust illumination
brightness

= QOperators can adapt the brightness to their own
preference

= Brightness can be adapted to specific working
environments (e.g., dark rooms)

20 OUATALOGIC
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Continuous non-stop operations with no failures

The scanner must be a reliable
companion that never lets you down l

= No break-down

= No resets or miscommunication

= Superior robustness in its class by accurate
Trigger design and highest quality, exactly
where the scanner is mostly stressed

= Trigger withstands 10 Million hits

=  Withstands drops from 1.5 m /5 ft to
concrete

= |P52 sealing

=  New set of recommended cables for
highest immunity and no involuntary
resets or miscommunication

21 eeoweR vouR vision
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Non-stop operations with Zero Interference
.L-m'q The scanner must be a reliable companion

that never lets you down

= |nterference-free communication from other Bluetooth
and Wi-Fi devices
= No out-of-range with wide radio coverage
g g
s = Alternative against shortage of BT components
‘ STAR Radio 2.0 Wireless communication: . . ) _
= Unique solution on the market with STAR Radio!

=  Narrow band radio: 433 MHz / 910 MHz

= Point-to-Point Configuration, bidirectional
communication

= Radio range in open air: up to 30 m / 98 ft

Bluetooth wireless technology 4.0 Certified Class 1:
= Point-to-Point Configuration

= Profiles: SPP - Serial Port Profile, BT HID

= Radio range in open air: up to 50 m / 164 ft

22
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Non-stop operations with Full-shift Autonomy

The scanner must be a reliable companion that

hever lets you down Outstanding operating flexibility:

= Full-shifts guaranteed with no interruptions due = Powerful long-lasting Lithium-lon battery
to recharging or battery replacement (3.250 mAh)
= |ncreased efficiency = Up to 115.000+ Reads per Charge

= 85+ hours with Bluetooth radio

" 60+ hours with STAR radio

Smart Battery Management with 4 different battery
operating profiles available:
=  Maximum Performance

=  Maximum Battery Health
=  Maximum Autonomy E
= Fast Charge

Charging times: approx. 4 hours (FAST Charge) —
10 hours (regular charge)

= In- field replaceable battery

23 OUATALOGIC
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Freedom of Movement

Operators need freedom of movement
in their often-restricted working space

Wide radio range coverage for wireless models is of essence

= For corded devices, the cable must not prevent short-range
movements, nor must it be too rigid to struggle with to keep the
reader in the hand or in a rest position on the desk

= Users expect to shift from presentation mode and then back to
manual reading, depending on the situation

= |ncreased productivity and efficiency

=  Wireless Radio range coverage: 30 m / 98 ft with STAR Radio or 50 m / 164 ft with Bluetooth

= Datalogic’s patented Motionix™ motion-sensing technology detects automatically when to switch into the ‘ready-to-read” mode
=  Seamless reading mode transitions with object detection

= Auto-stand mode (QD/QM/QBT 2500 only)

= Recommended set of cables are flexible to fit any working environment

24 $OATALOGIC
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Affordable price for limited budgets

Customers for this class of products look
for the best Value for their Money

= They do not have a particularly demanding application for
reading distance and extended image capture

= Have limited budget

= Appreciate having not to compromise quality or accuracy of
details — the scanner doesn’t have to look ‘cheap’

N
J

No compromise in quality, reading performance or reliability,
QuickScan 2500 series offers superior value in its class at an
incredibly affordable price!

= Elegant and cutting-edge Design

= Critical components — like the trigger — provide superior
resistance (10 M hits) and lower TCO

» Choice of stands and accessories makes the offer flexible in price

25 uuuuuuuuuuuuuuuuu
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Best Fit for the In-store Environment

Retailers want to present their stores at their best
as it represents their ‘image’ in front of customers

= The handheld scanner needs to fit well within their POS
check-out layout

= The scanner must be as inobtrusive as possible

= The product range is wide, to better adapt to latest
trends for POS systems in stores and shopping malls:

o Two colors — black and white — for QD2500
o Black-only for QW/QM/QBT 2500
= Elegant and cutting-edge design

= Avariety of stands, holders and accessories provide the
associates the best fit in their working environment, even
in restricted spaces

26 OUATALOGIC
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Connectivity to whatever host

S
Al —y

The users need is to connect the scanner to any

type of POS system and existing hosts

= (Cash registers at POS check-outs evolve
continuously and now they adapt to the latest
USB-C standard as well

= Expectation is to connect the scanner to any kind of
new POS system, cash register, new PC and/or
tablet (e.g., full touch tablet or notebook)

= QD/QM/QBT 2500: Multi-interface RS-232 / USB /
Keyboard Wedge, including USB-C

= QW2500: USB-only, including USB-C
= USB type C straight and coiled cables

= USB type A to type C adapter

27 $OATALOGIC
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Seamless configuration out-of-the-box
\

Offiine Configuration x

4ce Autodetection x

DAtALoGic ©
aladdln Offline Configuration

Gryphon-GD4500 610099035
[OFFLINE]

Customers look for easy deployment of their scanners

Fast and intuitive set-up saves time and increases efficiency

Choose Device

‘ = Ready to scan out-of-the-box
= Aladdin 3.0 Configurator provides:

= New modern and intuitive GUI, web-based

= Standalone version for product configuration, image capture,
firmware

= Online version to create config barcodes to scan with the
scanner directly on a smartphone or tablet

= Automatic detection of devices connected at start up

28 $OATALOGIC
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Models and Accessories
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QM / QBT2500 - Main Models
o osndedDestiton——____|_pidure

QM2500 - STAR RADIO MODELS AND KITS (*)

QuickScan Mobile QM2500, 433 MHz, Kit, 2D MP Imager, Black (Kit includes Scanner and
Base Station/Charger)

QuickScan Mobile QM2500, 433 MHz, Kit, USB, 2D MP Imager, Black (Kit includes Scanner,
QM2500-BK-433K1 Base Station and USB Cable 90A052258)

QM2500-BK-910 QuickScan Mobile QM2500, 910 MHz, Kit, 2D MP Imager, Black (Kit includes Scanner and l

QM2500-BK-433

QuickScan Mobile QM2500, 910 MHz, Kit, USB, 2D MP Imager, Black (Kit includes Scanner,

QM2500-BK-910K1 Base Station and USB Cable 90A052258)

Base Station/Charger)

QBT2500 - BLUETOOTH MODELS AND KITS (*)
QBT2500-BK QuickScan QBT2500, Bluetooth, Kit, 2D MP Imager, Black (Kit includes Scanner and Base

Station/Charger) ‘
QuickScan QBT2500, Bluetooth, Kit, USB, 2D MP Imager, Black (Kit includes Scanner, Base Q

Station and USB Cable 90A052258)
QuickScan QBT2500, Bluetooth, Kit, USB, 2D MP Imager, Black (Kit includes Scanner and

USB-C Cable) ’*4

QBT2500-BK-BTK1
QBT2500-BK-BTK+

CRADLES (**)
BC2090-BK BC2090 Base Station/Charger, Bluetooth, Multi-Interface, Black ‘
BC2090-BK-433 BC2090 Base Station/Charger, 433 MHz, Multi-Interface, Black ‘
BC2090-BK-910 BC2090 Base Station/Charger, 910 MHz, Multi-Interface, Black ‘
(*) All cordless scanners feature a USB-C connector for direct-charging use P
SOATALOGIC
(**) All cradles feature only the RJ-45 connector, no power supply jack 30 HPONERYOUR VISIoN
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QuickScan 2500 Series: 2 Corded models, just 1 Product line

L
h

QuickScan QD2500

Longer scanning distance
* Extreme Precision aiming system
* Multi-interface

* Available in Black and White

* Auto-stand mode

e Digimarc barcodes enabled

| QuickScan QW2500

—

-

Regular scanning distance
Intuitive simplified aiming system
USB-only interface

Black color only

Ultra-affordable in price

31
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QD2500 - Main Models

Part Number

Extended Description

QD2590-BK

QD2590-BKK1

QD2590-BKK1S

QD2590-BKK1B

QD2590-WH

QD2590-WHK1

QD2590-WHK1S

BLACK SCANNERS AND KITS

QuickScan QD2590, 2D Mpixel Imager, USB/RS-232/Wedge Multi-Interface, Black

QuickScan QD2590, Kit, 2D Mpixel Imager, USB/RS-232/Wedge Multi-Interface, Black
(Kit includes Scanner and USB Cable 90A052258)

QuickScan QD2590, Kit, 2D Mpixel Imager, USB/RS-232/Wedge Multi-Interface, Black
(Kit includes Scanner, USB Cable 90A052258 and Stand STD-AUTFLX-QD25-BK)

QuickScan QD2590, Kit, 2D Mpixel Imager, USB/RS-232/Wedge Multi-Interface, Black
(Kit includes Scanner, USB Cable 90A052258 and Stand STD-AUTO-QD25-BK)

WHITE SCANNERS AND KITS

QuickScan QD2590, 2D Mpixel Imager, USB/RS-232/Wedge Multi-Interface, White

QuickScan QD2590, Kit, 2D Mpixel Imager, USB/RS-232/Wedge Multi-Interface, White
(Kit includes Scanner and USB Cable 90A052278)

QuickScan QD2590, Kit, 2D Mpixel Imager, USB/RS-232/Wedge Multi-Interface, White
(Kit includes Scanner, USB Cable 90A052278 and Stand STD-AUTOFLX-QD25-WH)

32
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QW2500 - Main Models

Part Number

Extended Description

QW2520-BK

QW2520-BKK1

QW2520-BKK1S

QW2520-BKK11

QW2520-BKK11S

BLACK SCANNERS & KITS

QuickScan QW2520, 2D VGA Imager, USB Interface, Black

QuickScan QW2520, 2D VGA Imager, USB Interface, Black
(Kit includes Scanner and USB Cable 90A052258)

QuickScan QW2520, 2D VGA Imager, USB Interface, Black
(Kit includes Scanner, USB Cable 90A052258 and Stand STD-QW25-BK)

QuickScan QW2520, 2D VGA Imager, USB Interface, Black
(Kit includes Scanner and USB coiled Cable 90A052285)

QuickScan QW2520, 2D VGA Imager, USB Interface, Black
(Kit includes Scanner, USB coiled Cable 90A052285 and Stand STD-QW25-BK)

33
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Holders and Stands

Part Number Extended Description m

STD-AUTFLX-QD25-BK

STD-AUTFLX-QD25-WH

STD-AUTO-QD25-BK

STD-QW25-BK

HLD-Q040-BK

HLD-Q040-WH

11-0360

11-0362

STANDS
Stand, Autosense Flex, Black
Stand, Autosense Flex, White
Stand, Autosense, Black
Stand/Holder, Collapsible, Black
HOLDERS

Holder, Desk/Wall Mount, Q040, Black

Holder, Desk/Wall Mount, Q040, White

Holder, Multi-Purpose, Black

Holder, Multi-Purpose, Grey

INTERNAL Datalogic Confidential
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QD2500 — Which stand is in which KIT

KIT KIT STAND STAND

. . . . .. | Autosense?
Part Number Material Description Part Number Material Description

QUICKSCAN D2590, 2D, USB KIT,
STAND, BLK

QDZSQO_BKK]_S QuickScan QD2590, Kit, 2D Mpixel Imager, STD_AUTF LX_QDZS_BK STAND, AUTOSENSE FLEX,BLACK YES

USB/RS-232/Wedge Multi-Interface, Black
(Kit includes Scanner, USB Cable
90A052258 and Stand STD-AUTFLX-QD25-
BK)

QUICKSCAN D2590, 2D, USB KIT,
STAND, WHT

QDZSQO_WH Kls QuickScan QD2590, Kit, 2D Mpixel Imager, STD_AUTF LX_QDZS_WH STAND, AUTOSENSE FLEX WHITE YES

USB/RS-232/Wedge Multi-Interface,
White (Kit includes Scanner, USB Cable
90A052278 and Stand STD-AUTFLX-QD25-
WH)

QUICKSCAN D2590, BLK, USB
KIT, AUTO-STAND

) QDZSQO_BKK]_B QuickScan QD2590, Kit, 2D Mpixel Imager, STD-AUTO-QDZS-BK STAND, AUTOSENSE,BLACK YES

USB/RS-232/Wedge Multi-Interface, Black
(Kit includes Scanner, USB Cable
90A052258 and Stand STD-AUTO-QD25-
BK)




QW2500 — Which stand is in which KIT

KIT

Part Number

QW2520-BKK1S

QW2520-BKK11S

KIT STAND STAND
Material Description Part Number | Material Description

QUICKSCAN QW2500, BLK, USB, USB CBL KIT,
STAND

STAND/HOLDER, COLLAPSIBLE,
QuickScan QW2520, 2D VGA Imager, USB Interface, STD'QWZS'B K BLACK

Black
(Kit includes Scanner, USB Cable 90A052258 and
Stand STD-QW25-BK)

QUICKSCAN QW2500, BLK, USB, USB COIL
CBL KIT, STAND

STAND/HOLDER, COLLAPSIBLE,
QuickScan QW2520, 2D VGA Imager, USB Interface, STD'QWZS'B K BLACK

Black
(Kit includes Scanner, USB coiled Cable 90A052285
and Stand STD-QW25-BK)

36
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Recommended Cables (currently available with the Gryphon™ 4500/4200 series)

RECOMMENDED CABLES

90A051230 Cable, RS-232, 9P, Female, Straight, CAB-350 (Power Supply available on pin 9 of the connector or through external power supply), 6 ft.
90A051330 Cable, RS-232, 9P, Female, Coiled, CAB-362, External Power, 6 ft.

90A051710 Cable, RS-232, 9P, Male, Beetle POS, Straight, CAB-389, Power Off Terminal, 6.5 ft.

90A051891 Cable, RS-232, 9P, Female, Coiled, CAB-408 (Power available on pin 9 of the connector or through external power supply), 6 ft.
90A052316 Cable, Active, RS-485 to RS-232, Coiled, 3.6m

90A052258 Cable, USB, Type A, TPUW, Straight, 2M, Black

90A052086 Cable, RS-232, DCE, 9P, Extended Power-Power off Terminal, 4 M

90A052289 Cable, USB, Type A, TPUW, Coiled, Power off Terminal, 5M, Black

90G000008 Cable, RS-232, 9P, Female, Straight, CAB-327, Requires External Power, 6 ft.

90G001092 Cable, RS-232,6' (For Magellan)

90A052302 Cable, USB+PWR, TPUW, Straight, 2M, Black

90G001095 Cable, RS-232, 9P, Female, Coiled, CAB-362, External Power, 3.6m

90G001010 Cable, IBM PS/2, KBW, Mini-din Connector, Straight, CAB-321

90A052278 Cable, USB, Type A, TPUW, Straight, 2M, White

90A052285 Cable, USB, Type A, TPUW, Coiled, 2.4m, Black

90A052352 Cable, USB, Type C, PVCW, Straight, 2M, Black

90A052353 Cable, USB, Type C, PVCW, Straight, 2M, White

90A052354 Cable, USB, Type C, PVCW, Coiled 2.4M, Black

90A052355 Cable, USB, Type C, High Current, PVCW, Straight, 3M, Black (for use with WLC4190 and BC2090 Base Stations)

90A052356 Cable, USB, Type A, External Power, High Current, PVCW, Straight, 3M, Black (for use with WLC4X90 and BC2090 Base Stations)
90A052358 Adapter USB type A to USB type C (for use with most of Datalogic USB type A cables), (1 pc)

90A052360 Cable, USB, Type C, High Current, PVCW, Straight, 1.2M, Black (for use with WLC4190 and BC2090 Base Stations)

90A052361 Cable, USB, Type A, External Power, High Current, PVCW, Straight, 1.2M, Black (for use with WLC4X90 and BC2090 Base Stations) ’AtALOGIC

EMPOWER YOUR VISION
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Power Supplies and Cords

POWER SUPPLIES & CORDS

Power Adapter, 12V DC, AC/DC Regulated, RoHS (Requires Power Cord - 6003-XXXX)
To be used exclusively with cradles BC2090, with cables that require external power (12 VDC)

>

/

8-0935

6003-0925 Power Cord, 220V, Australia

6003-0924 Power Cord, 220V, Italy/Chile

6003-0923 Power Cord, 240V, UK

6003-0940 Power Cord, AC, IEC/EU

6003-0942 Power Cord, IEC C13, Brazil (For use with 8-0935)
6003-0941 US Power Cord, 110V, US, Standard

Power Supply, USB C, MEMOR 10 (includes 4 regional plugs)
94ACC0196 = To be used with cordless scanners, for direct charging through the USB-C connector
It requires cable 94A050044 to be purchased separately

Power Supply, 5VDC, includes 2 pin power cord adapter, no power cord
To be used with communication cables that require external power (5VDC)

90ACC0287

90ACC1885 Power Cord, 2-Pin, EU

90ACC1886 Power Cord, 2-Pin, US

90ACC1887 Power Cord, 2-Pin, UK

[0/ Xe(e e Ti ;I ADAPTER, POWER PLUG, US/JAPAN
cHXee iy ADAPTER, POWER PLUG, EURO, 2 PIN
cOLXe(e i 3 ADAPTER, POWER PLUG, UK

chTXe(eh iRl ADAPTER, POWER PLUG, AUSTRALIA ’AtALOGlC
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Accessories

RBP-QBT25-BK

TS-Q025-BK

CC-Q025-BK

EC-Q2000

Extended Description

ACCESSORIES

Battery Pack, Removable, RBP-2500, Black

Tiltable Platform, TS-2500, Black
Q

Cart Clip, for use with QuickScan 2500 series
a

O For desk / wall mounting

It can be used with:
= BC2090 cradle
= STD-AUTO-QD25-BK presentation stand

It can be used with:
=  BC2090 cradle
= STD-AUTO-QD25-BK presentation stand

End Cap Q2000, Black (in package of 10 pcs.) QD2500

Q

a
a
a

The end cap applies to corded 2500 scanners only

The QW2500 models are delivered without the end cap, but it can be purchased as a separate accessory
All the QD2500 models are delivered with the end cap, except for the QD2590-BKK1B

The end cap must be removed, if you separately buy the QD2500 scanner QD2590-BK and the
STD-AUTO-QD25-BK presentation stand
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Service and Support
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EASEOFCARE

Service Programs

Part Number

ZSN5QM2551
ZSN5QM25R1
ZSN5QD2551
ZSN5QD25R1
ZSN5QW2551

25C2QM2551
ZSC2QM25R1
Z5C2QD2551
Z5C2QD25R1
Z25C2QW2551

Z5C1QM2531
Z5C1QM2551
ZSC1QM25R1

Z5C1QD2551
ZSC1QD25R1
Z5C1QWwW2551
ZSC1QW25R1
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Extended Description

5-DAY STANDARD

ZSN5QM2531 QM/BT 25XX EofC 5 Days, 3 Years

QM/BT 25XX EofC 5 Days, 5 Years

QM/BT 25XX EofC 5 Days, 1 Year Renewal
QD25XX EofC 5 Days, 5 Years

QD25XX EofC 5 Days, 1 Year Renewal
QW25XX EofC 5 Days, 5 Years

m QW25XX EofC 5 Days, 1 Year Renewal

2-DAY COMPREHENSIVE

Z5C20M2531 QM/BT 25XX EofC 2 Days Comp, 3 Years

QM/BT 25XX EofC 2 Days Comp, 5 Years

QM/BT 25XX EofC 2 Days Comp, 1 Year Ren

QD25XX EofC 2 Days Comprehensive, 5 Years
QD25XX EofC 2 Days Comprehensive, 1 Year Renewal
QW25XX EofC 2 Days Comprehensive, 5 Years

ZSC2QW25R1 QW25XX EofC 2 Days Comp, 1 Year Renewal

OVERNIGHT
QM/BT 25XX EofC Ovrnight Comp, 3 Years

QM/BT 25XX EofC Ovrnight Comp, 5 Years

QM/BT 25XX EofC Ovrnight Comp, 1 Year Ren

QD25XX EofC Overnight Replacement Comprehensive, 5 Years
QD25XX EofC Overnight Replacement Comprehensive, 1 Year Renewal
QW25XX EofC Overnight Compr, 5 Years

QW25XX EofC Overnight Compr, 1 Year Renewal

$OATALOGIC
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EASEOFCARE Support Programs

SERVICE LEVEL

EASEOFCARE OVERNIGHT COMPREHENSIVE
Normal Wear, Tear and Accidental Damage

3to 5 Year Programs
Advance Replacement

EASEOFCARE 2-DAY COMPREHENSIVE
Normal Wear, Tear and Accidental Damage

3to 5 Year Programs
2-Business Day Turnaround with Express Shipment

EASEOFCARE 5-DAY
Normal Wear and Tear

3to 5 Year Programs
5-Business Day Turnaround

Factory Warranty
Factory Defects

1 to 5 Year Coverage
10-Business Day Turnaround

DURATION

42

INTERNAL Datalogic Confidential

\ 4

$OATALOGIC

EMPOWER YOUR VISION
Copyright Datalogic 2022 — Confidential Proprietary Information



THANK YOU

This presentation contains statements that are neither reported financial results nor other historical
information. These statements are forward-looking statements. These forward-looking statements rely on a
number of assumptions and are subject to a number of risks and uncertainties, many of which are outside the
control of Datalogic S.p.A., that could cause actual results to differ materially from those expressed in or implied
by such statements, such as future market conditions, currency fluctuations, the behavior of other market
participants and the actions of governmental and state regulators

© 2022 Datalogic S.p.A. and/or its affiliates - All rights reserved. ¢ Without limiting the rights under copyright,
no part of this documentation may be reproduced, stored in or introduced into a retrieval system, or
transmitted in any form or by any means, or for any purpose, without the express written permission of
Datalogic S.p.A. and/or its affiliates e Datalogic and the Datalogic logo are registered trademarks of Datalogic
S.p.A. in many countries, including the U.S. and the E.U. e All other trademarks and brands are property of their
respective owners.

Datalogic S.p.A.

Via Candini, 2 - 40012 Lippo di Calderara di Reno - Bologna (ltaly)
Tel. +39 051 3147011 | Fax +39 051 3147205
corporate@datalogic.com

www.datalogic.com

SP-QUICKSCAN-OQM_QBT2500-EN Rev A 20220706
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