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Change Record

Summary of Changes

REV. Date
Item Description
1.0 2025.04.15 First Edition.
Change the product brand logo from
1.1 2026.02.27

iDPRT to HPRT.
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Statement

This manual content may be altered without permission, and we reserves the rights to make changes without
notice in technology, spare parts, hardware and software of the products. If more information is needed about
the products, please contact us. Without any written permission from the company, any section of this manual is

prohibited to be copied or transferred in any form.

Copyright
This manual is printed in 2026, the copyright belongs to Xiamen Hanin Co.,Ltd.
Printed in China

1.1 Version

WARNING

& Warning: The print head is a heating part. Do not touch the print head and surrounding parts during

and just after printing.

@ Warning: Do not touch the print head and connection plug-in to avoid damage to the print head due to

static electricity.

Special Reminder

Due to continuous improvement of the products, the specifications, accessories and procedures described in the

manual are based on actual machines. And it may be changed without prior notice.
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Important Safety Instructions

Before using the printer, please read carefully the following safety consideration.

1.Safety warning

Warning——lt must be observed to avoid injury to human body and damage to equipment.

ANote——lt gives important information and tips for printer operation.

2.Instructions

Warning: Violation of the following items may result in serious casualties.

1) Do not insert several plugs into a multi hole power outlet at the same time.
e This can cause overheating and fire.
e If the plug is wet or dirty, please dry or wipe it before use.
e If the plug does not match the power outlet, do not plug it in.
® Only standardized multi hole power sockets can be used.
2) You can only use the adapters supplied in this package.
e Using other adapters is dangerous.
3) Do not pull the plug by pulling on the connecting wire.
e This can damage the connecting wires, causing a fire or machine malfunction.
4) Do not plug or unplug the power plug when your hands are wet.
e This can cause an electric shock.
5) Do not bend the connecting wire forcefully or place it under a heavy object.

e Damage to the connecting line may cause a fire.

ANote: Violation of the following items may cause minor injury or damage to the equipment.

v
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1) If you observe a strange smoke, odour or noise from the printer, unplug it before taking following measures.

e Switch off the printer and unplug the set from the mains.

o After the smoke disappears, call the dealer for repairs.

2) Install the printer on the stable surface.

e If the printer falls down, it may be broken and you may hurt yourself.

3) Use only approved accessories and do not attempt to disassemble, repair, or modify yourself.

e If you need these services, please contact your dealer by phone.

4) Do not let water or other foreign objects drop into the printer.

e If such an event occurs, please shut down and unplug Printer. Then contact the dealer.

5) Do not use the printer when it is out of order. This can cause a fire or an electrocution.

e Switch off and unplug the printer before calling your dealer.

6) Other considerations:

e Leave enough space around printer for operation and maintenance.

¢ Do not expose the printer to high temperatures, direct sunlight or dust.

¢ Do not use and store this product in places with high temperatures, high humidity, and severe pollution.

¢ Avoid placing this product in a place with vibration and shock.

¢ Connect the power adapter of this product to a suitable grounded socket to avoid using the same socket

as large motors or devices that can cause fluctuations in power supply voltage.

¢ Switch off the printer POWER supply when it’s not in use for a long time.

¢ To ensure print quality and product life, it is recommended to use recommended or equivalent quality

paper.

e Please switch off the POWER supply when connect/disconnect all the ports or it will cause damage to the

printer control circuit.

¢ Keep this User Manual in a place which is easily accessible at all times.
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3.0ther precautions

Although we have been very careful in the preparation of this manual, some errors or omissions are inevitable.
Our company is not responsible for any losses caused by anyone using the information in this manual. Our
company and its subsidiaries shall not be legally liable for any damage, loss, expense, or expense caused by user
or third party's failure to follow or ignore the operation and maintenance information and instructions provided
by our company, resulting in product damage, malfunction, or misuse, as well as unauthorized modification,
repair, or modification of the product. We do not assume any legal liability for damage or problems caused by

the use of counterfeit our options, components, or unauthorized products.

4 WEEE (Waste Electrical and Electric Equipment)
This mark shown on the product or its literature indicates that the corresponding item should not
be discarded at the end of its working life with other household waste. To prevent possible harm
to the environment or human health from uncontrolled waste disposal, please separate marked
items from other types of waste and recycle them responsibly to promote the sustained reuse of material
resources. Household users should contact either the retailer where they purchased this product, or their local
government office for details of where and how they can conduct environmentally safe recycling of such items.
Commercial users should contact their suppliers and check the terms and conditions of purchase contracts. This

product should not be combined with other commercial waste for disposal.

Warning: Operation of this equipment in a residential environment could cause radio interference.

\
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Chapter 1 Introduction

1.1 Packing List

ANote:

1.Unpack the printer and keep the packing material in case you need to ship the printer in the
future.

2.Make sure you own all parts as follows, if not, do contact the seller.

Power Adapter Power Cord USB Cable Ribbon Spindles

Label Roll Quick Start Guide Ribbon Empty Ribbon Core

Figure 1-1

ANote: The packing items are based on the order.
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1.2 Appearance and Components

= Front View

Power LED
Calibration Button

FEED Button

Printer Cover

Control Panel

Cover Open Button

® Rear View

T~ ——External Roll Paper Entry Slot

Power Port- \ |—Serial Port (Optional)
USB Port-! “Ethernet Port
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® |nside View

Label Supply Plates
Label Supply Spindle

Ribbon Rewind
Spindle

Release Latch(left)

Printer Mechanism

Paper Guide Holder
Paper Guide Rack

Platen
Description of some components:
e  Power LED and Status LED
The power LED is a single color indicator, and the status LED is a three-color indicator, which inform the user of
the printer status through different combinations, as described in Section 3.5 Operation Panel.
e External Roll Paper Entry Slot
HT500 supports an external large paper roll. The external large paper roll feeds paper through the external roll
paper entry slot.
e  Release Latch
Press the left and right release latch with both hands simultaneously and lift the printing head.
e Maedia Guides

Pass the paper through media guides and adjust media guides according to the paper width.
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1.3 Dimension

]
|
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Chapter 2 Specifications

Printing

CPU

Memory

Detection

Supplies/Paper

roll

Ribbon

Item

Printing Method

Resolution

Printing Width

Printing Speed

Print Length

RAM

Flash

Sensors

Type

Label Width

Label Height

Label Thickness

Roll Paper Diameter

Core Diameter

Type
Width
Length

Core Diameter

Emulator/Programming Language

Table 2-1 Specifications
(1/3)
Parameters
Thermal Transfer
203 dpi/300 dpi
108mm (203 dpi)/106mm (300 dpi)
6 ips (203 dpi), 4 ips (300 dpi)
51"(1200mm)
32-bit RISC CPU
64MB
128MB
Out-of-paper Sensor, Gap Sensor, Ribbon Sensor, Black Mark Sensor, Cover
Opening Sensor
Black mark label, punched hole label, folding or rolling die cutting label
20mm-112mm
8mm-250mm
60mm-—200mm
Max. 127mm

0.5inches(12.7mm),linch(25.4mm),1.5inches(38mm)

Wax, Wax/Resin, Resin
40mm—-110mm
Max. 300m

0.5/1inches

ZPL, TSPL, DPL, EPL
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Item

Label Design
Software

Driver

Bitmap Fonts

Resident Fonts

TTF Fonts
Code Pages

1D
Barcodes

2D

Standard
Interfaces

Optional
User Interface
Power Adapter

Operation
Environment

Storage

Table 2-1 Specifications (continued)

(2/3)

Parameters

HPRT BarTender Ultralite
Windows7,8,10,11Server 2012/2016/2018,Seagull Driver
8,12,16,24,32and OCRA&B
90°, 180°, 270° rotatable. 10 times maximum expandable in horizontal and
vertical directions.

Monotype CG Triumvirate™ scalable true type font, Simplified Chinese
D0Ss437,720,737,755,775,850,852,855,856,857,858,860,862,863,864,865,866
, Windows 1250,1251,1252,1253,1254,
1255.1256,1257.1258, I1SO8859-1,-2,-3,-4,-5,-6,-8,-9,-15
Code 39, Code 93, Code 128UCC, Code 128 subset A, B, C, Codabar, Interleave
2 of 5, EAN-8, EAN-13, EAN-128,

UPC-A, UPC-E, EAN and UPC 2 (5) digits add-on, MSI, PLESSEY, POSTNET,
RSS-Stacked, GS1 DataBar, Code 11

PDF417, Maxicode, DataMatrix, QR Code, Aztec

USB, Ethernet

Bluetooth 4.0/BLE,WiFi

Monochrome status LED: Power LED

Three-color status LED: status LED

Control key: Feed, Calibration

switching power adapter Input: AC100-240V, 50/60Hz Output: DC 24V/2A

41°F (5°C)-104°F (40°C), 30%-85%(non-condensing)

-4°F (-20°C)-122°F (50°C), 10%-90%(non-condensing)
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Table 2-1 Specifications (continued)

Item

i i k%
Physical Dimension(L¥*H*W)

Characteristics Weight

Options & Accessories

Approvals/Certification

Parameters

282*204*175

2.32 kg, excluding media

External 8-inch label roll holder

Peeler module, cutter module

Label Peeler Module

CCC,CE,CB,FCC

(3/3)
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Chapter 3 Usage & Installation

3.1 Media Loading

3.1.1 Opening the Print Cover

Press the left and right cover open lever with both hands simultaneously and lift the print cover.

3.1.2 Opening the Printer Mechanism

Press the left and right release latch with both hands simultaneously and lift the printer mechanism.
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3.1.3 Roll and Ribbon Loading

Lift the top cover. According to the paper roll size, adjust the direction of paper roll shaft. Put the paper roll into
the paper roll shaft. This printer can support two kinds of paper roll. There are instruction on the paper roll

shaft.

Loading the Roll(accroding to inner diameter)

Loading the plates

Loading the plates
l.5|inch
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3) Release and lift the printer mechanism. Then pass the labels through label guides and adjust label guides to

label’s width.

4. After putting the ribbon into spindle, insert the right part of supply module into supply wheel, and then insert

the left part into the groove below.

Ribbon Supply Module

10
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5. After putting empty ribbon core into spindle, insert the right part of rewind module into rewind wheel, and

then insert the left part into the groove above.

Ribbon Rewind Module

6. Pull up the ribbon and stick it to the empty ribbon core. Wind the core 2~3 circles until the ribbon is pulled

tightly.

7. Fix the mechanism and then close the cover.
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3.1.4 External Paper Roll Loading
1) Assemble the external paper roll bracket group and connect it to the bottom of the printer.
2) Fix the paper roll on the bracket.
3) Feed the paper from the external roll paper entry slot into the printer.
4) Lift the printer mechanism. Pass the paper through paper guides and adjust paper guides according to

the paper width.

5) Press down the printing group and fix it, then close the printer cover. (refer to the installation

instructions for the built-in paper roll for specific instructions).

External Roll Paper Entry Slot

12
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3.2 Power Connection

Connect the printer power supply as shown in the following figure.

= Lii::(‘\ - 5/
o ) ol T
@> Qi": SR ,?_-;_-:_-:_-,—,;:—,-:.—,.AL - _\ ) N
N

1. Make sure the printer’s power switch is in the off position.

2. Confirm whether the voltage of the AC adapter matches the voltage of the power supply.
3. Connect the AC adapter to power receptacle.

4. Connect the power cord to AC adapter.

5. Connect the other end of power cord to the outlet.

"\.
ANote:

. Use the original power adapter only. Avoid the damage caused by charging improperly.

. Please unplug the printer power cord if it is not in use for a long time.

3.3 Interface Cable Connection

Connect the interface cable as shown in the following figure.

13
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3.4 Operation Panel

Power LED
(5 Status LED

— ) .
== +——~Calibration Button
(L

HEJ}J ——FEED Button

1)Power LED and Status LED

Notify users of printer information through different indicator colors and status.

2)FEED Button

Pressing FEED button, printer will feed paper to the specified position according to the paper type. When using
continuous paper, pressing FEED button once will feed a fixed distance. When using label paper, pressing FEED
button once will feed a whole label paper.

Press the FEED button, while printing, and the current page will pause after printing; Pressing the FEED button
again will continue printing.

Note: If the label paper cannot be positioned correctly, please follow the instructions in section 3.6.3 for quick

calibration.

Description of indicator status:

Power Status Description
Green X Ready
Green Slowly flash red Out of paper
Green Red The upper cover is not closed
Green Fast flash red Off label
Green Fast flash red Paper Jam, Abnormal label
calibration
Green Fast flash green Data being received
Green Slowly flash yellow Pause of printing
Fast flash green Fast flash red Overheat of printhead
Green Slowly flash yellow Program upgrading
Green Yellow Out of ribbon

14



HT500 User Manual

3.5 Basic Operation

3.5.1 Power on/Power off

IIIII

Press “O” to power off the printer. Press “I” to power on the printer.

3.5.2 Feed
Pressing FEED button, printer will feed paper to the specified position according to the paper type. When using
continuous paper, pressing FEED button once will feed a fixed distance. When using label paper, pressing FEED

button once will feed a whole label paper.

3.5.3 Quick Calibration

ANote: In the following two situations, users must carry out the calibration under the conditions below:

(1) The first time to use the printer since installation.

@ Change a new printing mode (switching the thermal and ribbon printing mode).

Calibration method:

1. Carry out the calibration manually:

Press and hold the FEED button in the ready state until the printer indicator flashes green twice before releasing
the button; The calibration is invalid in continuous paper mode

2. Complete the calibration through printer tool software (see "Chapter 6 Printer Utility Tool Instructions" for

details)

ACaution: After the calibration, users could open the printer cover to pull back the learned paper in

avoid of paper wasting.

15
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3.5.4 Printing Self-test Page

Users can print the self-test page in the following way, and the content of the self-test page can help users
check the status of the printer and confirm whether it is working properly.

B Printing Manually

1) Make sure the roll is loaded properly. Then turn on the printer.

2) Make sure the printer is in the “off” position.

3) When the printer is ready, press and hold the FEED button, turn on the power, wait for the READY
indicator to turn yellow and green, then release the FEED button, and the printer starts to print the self-test

page.

B Printing by Windows Driver Program

1) Install the Windows Driver program. Please refer to “Chapter 8 Windows Driver Instructions” for more
detailed information.

2) Please set the “Interface” as the type you use.

Use the Windows Driver Program to print out the “Self-test page”.

16



HT500 User Manual

Chapter 4 Interface

4.1 USB Interface

4.2 Ethernet Port

Figure 4-1
PIN SIGNAL NAME
1 VBUS
2 D-
3 D+
4 GND

a0
ﬂﬂmﬂﬂﬂ

LAY
Pin 8 7"6134\3\2 1
Figure 4-2
PIN SIGNAL NAME
1 X+
2 TX-
3 RX+
4
5
6 RX-
7
8

17
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Chapter 5 Maintenance & Adjustment

Dust, foreign matter, viscous substances, or other contaminants adhering to the print head or printer may

reduce print quality. When dirty, clean the print head as follows.

3% CAUTION

1) Make sure to turn off the printer prior to cleaning.

2) As the print head gets hot during printing, if intending to clean the print head, turn the printer off and
wait approximately 2~3 minute before commencement. If intending to clean the print head, turn the printer off
and wait approximately 2~3 minute before commencement.

3) When cleaning the print head, take care not to touch the heated portion of the print head in case that
print head is susceptible to damage from static electricity, etc.

4) Take care not to allow the print head become scratched and/or damaged in any way.

5.1 Cleaning Thermal Print Head

1) Open the Printer Cover and then use the cleaning pen (or cotton swab with diluted alcohol or

isopropanol ) to clean the head in the direction from the center of the head to two sides.

2) After cleaning the print head, do not use the printer until the alcohol used for cleaning evaporates

completely (1~2 min) and the printer has completely dried.

18
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5.2 Cleaning Sensor, Platen and Paper Path

1) Open the printer cover and then remove the paper.
2) Remove any dust or foreign substance using dry cloth or cotton swab.
3) Soak the cloth or cotton swab in alcohol for medical use and use it to remove adhesive foreign

substances or other pollution materials.

4) After cleaning the parts, do not use the printer until the alcohol evaporates completely (1~2 min) and

the printer has completely dried.

> Clean the parts whenever print quality or paper detection degraded.

19
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Chapter 6 Printer Utility Tool Instructions

6.1 Installation Preparation

Download the printer utility tool. For example: HPRTPrinterUtility.exe.

6.2 Usage

ANote:

® Under different operating system, the screen has slight difference. The following example is based on the
Windows 10 operating system.

® It is recommended to close the relevant security protection software before installation to avoid
affecting the installation of the tool.

1. Open the printer utility tool.

o2 Printer Utility V1.0.0.23

2 X
> CMD
-

Settings | Fonts  Storage Function Test Command Test Firmware  Built-in Fonts  System

Interface Comman  ZPL Bluetooth Ethermet Other settings
Printer: XXX 2

to Configure USE P
LSE | [eComRONe e After Printed: =
Printer Information After Power On: v
. After TPH Close: v
V1.02.04

Protocol: AUTO ¥

Serial Number:

iD833024320046 Paper Type: "
Sensor Select: =

Cutting Counter: Buzzer Yolume: =

D Maximum Length: [,

o 6 (-80~500) dot

4231.00 m .
Print Speed: ips

Get Printer Information Density: "

Printer Status

Get Status

Reprint When Errar:

Set Get

Current read
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2.Click “Settings”, choose the printer model.

(1) Set up the interface needed. (range: USB, COM, LPT, ETH)

ek Printer Utility V1.0.0.23

DO B

> CMD
-

= X

Settings | Fonts  Storage Function Test Command Test Firmware  Built-in Fonts  System
Interface Common  ZPL Bluetooth Ethernet Other settings
Printer: XXX ~
Use After Printed:
UsB
COoM rmation After Power On:
LPT
ETH After TPH Close:
v1.02.04
Protocal:
Serial Number: it
iDEBA024320046 Paper Type:
Sensor Select:
Cutting Counter: Buzzer VYolume:
0 Maximum Length: | mm
Mileage: Tear Off: | (-30~500) dot
4231.00 m i
Print Speed: ips
Get Printer Information Density: | 0to30
Printer Statis Reprint When Error:
Current read Current settings
Se Get Load Save
Get Status

(2) Click “Get Printer Information”, and printer information will show in the above.

23 Printer Utility V1.0.0.23

> CMD
>

= X

Settings | Fonts  Storage Function Test Command Test Firmware  Built-in Fonts  System
Interface Common 7P Bluetooth Ethernet Other settings
Frinter: XXX o
UsB | |itoConfi After Printed:
Printer Information After Power On:
oo, After TPH Close:
¥1.02.04
Protocol:
Serial Mumber: U0
D888024320046 Paper Type:
Sensor Select:
Cutting Counter: Buzzer Volume:
0 Maximum Length: | mm
Mileage: Tear OFf: | (-80~500) dot
4231.00 m 1
Print Speed: ips
Get Printer Information Density: | 0'to 30
il ol .
Printer Status Reprint When Errar:
Current read Current settings
Set Get Load Save
Get Status

21
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(3) Click “Get Status”, and printer status will show in the above.

s X
> CMD
>

Setfings | Fonts  Storage Function Test Command Test Firmware  Built-in Fonts  System

i3 Printer Utility V1.0.0.23

Interface Commen  ZpL Bluetooth Ethernet Other settings
Printer: XXX ak
use After Printed: v
Printer Information After Power On: ~
o After TPH Close: w
¥1.02.04
Protocol: AUTO i
Serial Mumber:
[DEEB024320046 Paper Type: ~
Sensor Select: -
Cutting Counter: Buzzer Volume: v
0 Maximum Length: | | mm
Mileage: Tear Off: | | (-80~500) dot
4231.00 m :
Print Speed: ~ ips
Get Printer Information Density: | | 0to 30
il 1! N
Bt S Reprint When Error: i
Mo paperi Current read Current settings
Set Get Load Save
Get Status

(4) Choose “Common” and click “Get”. In this menu, user can get the information about the protocol, sensor,
print speed, density and so on.
£ Printer Utility V1.0.0.23

P X
> CMD
b e

Settings | Fonts  Storage Function Test Command Test Firmware  Built-in Fonts  System

Interface Common 7P Bluetooth  Ethernet Other settings
Printer:
Use v~ After Printed: Tear off 2
Printer Information After Power On: Nene B
Version: After TPH Close: Feed ¥
V1.02.04
Protocol: TSPL
Serial Number: b
D883024320046 Paper Type: Gap e
Sensor Select: Transmissive ~
Diiting Eouirs Buzzer Volume: Low =
] Maximum Length: |4UU | e
Mileage: Tear Off: |D | (-80~500) dot
4231.00 m
Print Speed: [ w ips
Get Printer Information Density: | 15 | 0to 15
- :
Printer Status Reprint When Error: OFF w
Mo paper! Current read Current settings
Set Get Load Save

Get Status

22
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Click “Bluetooth”, then set up the Bluetooth name and password.

o2 Printer Utility V1.0.0.23 = X
> CMD
e T
Settings | Fonts  Storage Function Test Command Test Firmware  Built-in Fonts  System
Interface Common  ZPL Bluetooth Ethernet Other settings
imter: XXX ~

Erkrs Bluetooth Name; I:I (<=16 characters)

oS o Password: (4 characters)

Printer Information Mac address: 80 |[:8E |:41 |:jco | :/4A |:|F9

Version:

Simple Pairing OM s

V1.02.04

Soril P Bluetooth Switch: oM o

DB88024320045

Cutting Counter:

i}

Mileage:

4231.00 m

Get Printer Information

Printer Status

Mo paper! Current read Current settings

Set Get Load Save
Get Status

Click “Ethernet”, then click “Get” to gain the relevant values.

= X
> CMD
>

Settings | Fonts  Storage Function Test Command Test Firmware  Built-in Fonts  System
Interface | Common  ZPL Bluetooth Ethernet  Other settings
Printer: XXX

Printer Utility V1.0.0.23

&

DHCP: N ~
s | SR ERG IP Address: 0 Hii ] Hili |G
Printer Information Subnet Mask: 0 i} -0 0
Version: =
Default Gateway: 0 a 110 i}
Vv1.02.04
. aC 1 47 30 il 3
Serial Mumber: Macardress: o i = : L2
D388024320046
Cutting Counter:
1]
Mileage:
4231.00 m
Get Printer Information
Printer Status
Mo paper! Current read Current settings
set Get Load Save
Get Status

23
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@ Finishing all the settings, user can click “Set” to save the values changed.

Click “Get”, and user will get the default values.

24 Printer Utility V1.0.0.23

= X
> CMD
=

Settings | Fonts  Storage Function Test Command Test Firmware  Built-in Fonts  System

Interface Common  ZPL Bluetooth Ethernet  Qther settings
imter: XXX
LU DHCP: oN v
Usg &| |ito Configure USBPo 1P Address: a 1o .o .6
Printer Information Subnet Mask: 0 1 210 : |0
Version: = = =
Default Gateway: ] ;10 ;10 +|@
V1.02.04
Serial Number: Mac address: 6C €l 97 | 2|38 0 D

0888024320046

Cutting Counter:

]

Mileage:
4231.00 m
Get Printer Information
Printer Status
Mo paper! ['E‘j Current read Current settings
I Set I I Get I Load Save
Get Status
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3.Click "Fonts".

(1) Click "Select Font" to select the vector font you want.

Storage: SelectFont:

FLASH b

Free space:73,585,8568;Uses space38,723,584B.

[ Coomest |

Storage Fonts File Name Input test text:(Length<256)
Delete Code Page: Double-byte Asian encoding -
Delete All Fonts Print Text
Check Font
(2) Click "Download" (Note: The font file name must be in English or number).
Storage: Select Font:
FLASH » | [CAUsers\Administrator\Desktop\Fonts\Fonts\CYR of - [ ] I Download J

Downloading: 167 KB/733KB.
I— "

Free space:2, 048 0008;Uses space2d 576E.

-
Message

.
ol Download succeed!
. e
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(3) Select the downloaded font file, enter the print content in the text box, and click “Print Text”.

Storage: Select Font:

| %LASH = | |-E:‘-. Users\Administrator\Desktop\Fonts\Fonts\courof
Downloading: 7BBKB/7TBEKB.

H - ] [ Download

Free space:1,069,0566;Uses spacel 003,520B8.

Storage  Fonts File Name Bt test Sent it eugtie 1)

|FLASH  COURTTF abctzs| |

FLASH CYR.ITF

—

| i | Printable Width: 30  (10-108)mm

e Print Text
Printable Height: 30 [10-210)mm
| Delete All Fonts ‘
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4.Click “Storage” to print image. (The file name can only be English or numeric.)

Download File

File Type: | Graphics v] Magnification:

File Mame: | ’ ] ’ Download

Free space:78,585,8568;Uses space38,723,5848.

Graphics Label Form Auto Label Form
List All Graphics List All Forms List Auto Form
Print Selected Graphic Print Selected Form Print Auto Form
Delete Selected Graphic Delete Selected Form Delete Auto Form
Delete All Graphics Celete All Forms Enable Auto Form

(1) Click "File name" to select the image.

Download File

File Type: [Graphics -

File Mame: | | N Download

Free space: 78,585,85608;Uses space3d,723,584E.

A Note: The file name must be in English or number, and the filename length must be less than 32.
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(2) Click “Download”.

[ Message uw

@I Download succeed!

Ok

(3) Select the downloaded graphic, and then click “Print Selected Graphic” to print the picture.

Download File

File Type: IGraphics -

Magnification: | 1.0

File Name: |C: Wsers\administrator\Desktop'1.bmp

Free space: 286, 790,6568;Uses space119,401,4728.

Graphics Label Form Auto Label Form
ff.S:E.bmp
1.bmp |
List All Graphics List All Forms List Auto Form
Print Selected Graphic Print Selected Form Print Auto Form
Delete Selected Graphic Delete Selected Form Delete Auto Form
Delete All Graphics Delete All Forms Enable Auto Form
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(4) You can set a maghnification of the graphic as needed.

Download File

File Type: | Graphics

- Magnification:

File Name: |C:\Users\AdministratoriDesktop’1.bmp

Free space:286,790,6568;Uses spac=119,401, 4728,

_] Download

Graphics Label Form Auto Label Form
AL bmp
Yadp¥.bmp
1.bmp
List All Graphics List All Forms List Auto Form
Print Selected Graphic Print Selected Form Print Auto Form
Delete Selected Graphic Delete Selected Form Delete Auto Form
Delete All Graphics Delete All Forms Enable Auto Form

5. Click “Function Test”. User can carry the followings such as sensor calibration, pattern print testing and so on.

% Printer Utility V1.0.0.23

Settings Fonts  Storage
Interface

Printer: XXX =

UsSB | [itoConfigure LSS Po

Printer Information
Version:
¥1.02.04

Serial Number:
0333024320046

Cutting Counter:
1]
Mileage:

4231.00 m
Get Printer Information

Printer Status
Mo paper!

Get Status

Command Test

Function Test

Media Sensor Calibration

Configuration Page

Pattern Print Testing

Buzzer Function Testing

29
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Restore Factory Default

Media Sense Waveform Printing

Advance Media Sensor Calibration

s X

Built-in Fonts  System
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6.Click “System”. Click “language” and choose the language of printer utility.

{20 Printer Utility V1.0.0.23

Settings Fonts  Storage Function Test Command Test Firmware  Built-in Fonts | System
Interface

Printer: | XXX )

Language :

USB ~ ito Configure USB Pg | |English w | About Help

EHFERI
Printer Information FERECIT I
Version: Espafiol
V1.02.04 | Pyccramii Hp R T

Polski
Serial Number: Portuguese-Brazi
iD388024320046 Your Future, Printed

HPRT is a brand new senies that provides higher

Cutting Courter: performance barcode printers those are capable for
0 professional desktop label/barcode printer solutions.With
Mileage: our standalone funrtioq\. user-friendly interface\seamless
e o upgrade resolution\varies 1D & 2D barcode\free Bartender

software\completely compatible printer emulation HPRT'

| meets your needs for easy installation and upgradable from
Get Printer Information 4
entry level to professional level.

Printer Status
Mo paper!

Get Status
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Chapter 7 Seagull Windows Driver Instructions

7.1 Introduction

The following operating systems are supported for usage.

® Windows Vista, Windows 7, Windows 8, Windows 8.1, Windows 10
® Windows Server 2008, 2008 R2, 2012, 2012 R2, 2016

® 32-bit and 64-bit (x64) editions.

7.2 Windows Driver Preparation

Download Seagull Windows Driver application.
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7.3 Driver Installation

ANote:

® Under different operating system, the screen has slight difference. The following example is based on the
Windows 10 operating system.

® |t is recommended to close the relevant security protection software before installation to avoid
affecting the installation of the driver.

1.Select one interface to connect your printer to computer.

2.Turn on the printer check if it successfully connected to computer.

3.Double click Seagull Windows Driver.

4.Read and agree the license agreement. Then click “Next”.

Windows Printer Drivers >

License Agreement ﬂ BarTender.

Please read the following license agreement carefully.

END USER LICENSE AGREEMENT

BY SEAGULL SOFTWARE, LLC

THIS END USER LICENSE AGREEMENT (“AGREEMENT™) IS
BETWEEN SEAGULL SOFTWARE, LLC (“SEAGULL” OR “WE",
“US” OR. “"OUR”} AND CUSTOMER TO DOWNLOAD AND USE
THE SOFTWARE PRODUCT (AS DEFINED BELOW) FOR USE
AS AN END USER (“YOU™).

a ar = 4 o= 4 £l @ -

{+ | accept the terms in the license agreement
| do not accept the tems in the license agreemernt

Mext = Cancel
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5.Choose the installation directory, then click “Next”.

Windows Printer Drivers X

Installation Directory m BarTender.

Select the directory where the driver should be unpacked.

The software will be unpachked to the directory listed below. To unpack to a differert directony,
either type in the new path or click Browse to select a different directory.

Installation Directory: 1""-5&E|U""~HPH-|—"2'[524-3 M-0 Browse... |

Space required on drive: 1162 MB
Space available on selected drive: 41GB
< Back MNext = Cancel

6. Select "Run Driver Wizard after unpacking drivers", then click "Finish".

Windows Printer Drivers >

Installation Information m BarTender.

Follow the instructions below to install the software.

— Ingtructions
Afterthe drivers are unpacked, install them using the Driver Wizard.

— Options
¥ Run Driver Wizard after unpacking drivers
[™ Read installation instructions {contained in Instaliation_Instructions html’)

< Back I Finish I Cancel
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7. Choose "Install printer drivers" , then click "Next".

Welcome to the Seagull Driver
Wizard

This wizard helps you install and remove printer drivers,

What would you like to do?

(®) Install printer drivers
O Remowve printer drivers

Flease save all work and dose all applications before
proceeding. This process may reguire Windows to be
restarted.

ANote: If you have connected the printer to computer, it will detect and install the driver automatically.

(eg.: USB port) .

8. Choose "Install a driver for a Plug and Play printer, then click "Next".

Seagull Driver Wizard [-&J

Plug and Play Printer Detection
Mew Plug and Play printers are automatically detected for installation.

Select the printer driver to install,
@ Install a driver for a Plug and Play printer

Printer Model Port
HPRT XXX USBO02

Install a driver for another printer

< Back H Mext = ]| Cancel
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9. Enter a name for this printer, then click "Next".

Seagull Driver Wizard it

Specify Printer Name
MNames are used to identify the printer on this computer and on the network.

Enter a name for this printer.

Printer name: | HPRT Poee

[ ] Use this printer as the default printer

Specify whether or not you want to share this printer with other netwark users. When
sharing, you must provide a share name,

(® Do not share this printer

(") Share name:

10. Click "Finish".
Seagull Driver Wizard >

Completing the Seagull Driver

Wizard
A new printer will be installed using the following settings:
Mame: HPRT XXX
Share name: «Mot Shared >
Part: USBO01
Default: Mo
Manufacturer: HPRT
Model; HPRT XXX
Version: 2024.3.0 (01/10/2025)

Mumber of installed printers to be upgraded: 0

To begin the driver installation process, dick Finish.

< Back Cancel
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11. Click "Close", and the driver is installed successfully.

Seagull Driver Wizard I,-EF-J
Seagull Driver Wizard Completed
Successfully
The following operations were completed successfully:
Installed printer 'HPRT XXX -
| Install Another Printer | | Close |

12. After installation, the icon will be found in "Start" - "Settings" - "Devices" - "Devices and printers".

ANote:

® |f already installed the driver (No matter what kind of port), when you connect the printer with
computer via USB, it will create a USB port automatically.

® Any problems exist, please use our utility tool.
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7.4 Usage

7.4.1 Printing Preferences

1. Click “Start”->"Settings" - "Devices" - “Devices and printers”. Right click icon and choose “Printing

preferences”.

See what's printing g

~"  Set as default printer XXX

I Printing preferences I

Printer properties
Create shortcut

G Remowve device
Troubleshoot

Properties

2.According to different needs, set up the page.

Page Setup  Graphics Stock Options  About

Stock
Mame: USER {4.00in x 6.00in) e
Mew... Edit... Cielete .
Preview Crientation Effects
(®) Portratt [ ] Mimor Image
ALE () Landscape [ ] Negative
LI D Pl:ll'tlal‘t _IE‘:I}}

() Landscape 180°

Preset
Mame: «Default Settings:» W Manage...

Advanced Options...

= 2025 SEAGULL SOFTWARE, LLC. ALL RIGHTS RESERVED.
Authors of the BarTender® label software.

Cancel Apply Help
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e Click “Stock”->“Name”, and choose the paper type.

Fage Setup  Graphice Stock  Options  About

Stock
Mame: |USER (4.00inx &.00in) e

USER (4.00in x &.00in)
2x4200inx 4.00in)

4x4{@00inx4.00in
e 1 G (4.00 in x 6.00in)

{®) Portrait [ ] Mimor Image
ALE () Landscape [ Negative
LI D Partrait 180°

(" Landscape 180°
Preset

Mame: | <Default Settings> s Manage...

Advanced Options. .

= 2025 SEAGULL SOFTWARE, LLC. ALL RIGHTS RESERVED.
Authors of the BarTender® label software.

ok ] [ Gonen | [ [ e

e Click “New Stock”, and set up a new stock.

Mew Stock

Stock Preview
Mame: NewStud*c |§

Type: Die-Cut Labels w

Label Size

Exposed Liner Widths

Cancel

Help
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o Click “Edit Stock”, and edit the stock.

Edit Stock X
Stock Preview
Name: USER
Type: | DieCut Labels o
Label Size
Width: {1076 mm Height: [107.6 mm
Exposed Liner Widths

OK Cancel Help

o Click “Delete Stock”, and delete the stock.

Mew Stock (107.6 mm x 107.6 mm)

Are you sure you wish to delete this stock?

Yes Mo
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e Choose “Orientation” or “Effects”, showed in the “Preview”.

Fage Setup Graphice Stock  Options  About

Stack
Mame: USER {4.00in x 6.00n) b
Mew. .. Edit... Delete ..
Preview Crientation Effects
(@) Portrait (] Mimor Image
ALE () Landscape [ ] Negative

() Portrait 180°
() Landscape 1807

Preset

Mame: <Default Settings> e

Advanced Options. .

= 2025 SEAGIULL SOFTWARE, LLC. ALL RIGHTS RESERVED.
Authors of the BarTender® label software.

ok || cance Apply Help

e Click “Preset”>“Name”, and back to the default settings.

Page Sstup  Graphice Stock  Options  About

Stock
Mame: USER (4.00in x 6.00in) o
Mew... Edit ... Delete...
Preview Crientation Effects
(®) Portrait [ Miror Image
ALE () Landscape [ ] Negative

() Portrait 180°
() Landscape 180°

Preset
MName: <Default Settings= o Manage...

<Cument Settings:
A\dvanced Options...

= 2025 SEAGULL SOFTWARE. LLC. ALL RIGHTS RESERVED.
Authors of the BarTender® label software.

Cancel | Apply Help
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e Click “Manage”, and change the settings.

Presets >

Presets allow you to save your print settings with a name so that you can
quickhy switch between different configurations.

Preset Information

iEreset List
Name: [sCument Setings>

<Default Settings: - .
Drescription:

This preset contains this diver's
cument settings.

Preset Management
Mew Delste Update..

[ ok || Camcel || Heb

3.Click “Graphics”, and edit the pictures.

Page Setup Graphics  Stock Options  About

Resolution: 203 dpi x 203 dpi e
Dithering
o ) None
(@) Halftone
EEREE
SEE () Ordered
(") Mgebraic
() Emar Diffusion

Device Ditherng
Color Adjustment ... Dithering Setup...

Color
Calor Contral: Menochrome ki

Color M atching:

Color Reqgistration: . Color Setup,.

ok || Concel Wl [ e
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4 Click “Stock”.

Page Setup Graphice Stock  Options  About

Media Settings

Method: | Use Curent Printer Setting w

Type: . Llse Curre.-rrt F‘nrrter Sét;ting o

Media Handling

Post-Print Action: | Tear Off W

Oocunence: After Every Page

Interval Feed Offset:
Posttion Adjustments

IUse Cument Printer Settings

Wertical Offzet

CCancel || e | Hep
® Set up the print method.

Page Setup Graphice Stock  Options  About

Media Settings
Method: IUse Cument Printer Setting W

) se Cument Printer Settin
e M

Media Handling
Post-Print Action: | Tear Off ot

Cecurrence: After Every Fage
[nterval: Feed Offset:

Position Adjustments
Use Cument Printer Settings

Wertical Offzet

ok ] [ s | [ [ e
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® Set up the media type.

Page Setup  Graphice Stock  Options  About

Media Settings
Method:  |Use Cument Printer Setting |
Type: IUse Curent Printer Setting e
|Use Cumment Printer Setting
Labels With Gaps
Labels With Marks

Media Handling g i

Post-Print Action: i_ﬁ Cff i Vl

O counence: Mter Every Page

Interyal: Feed Offset:
Position Adjustments

IUse Curmrert Prirter Settings

Wertical Offzet;

| Cancel | [ ek || Heb

e Click “Feed Mode”->“Mode”, and choose the method of media handing.

Page Setup Graphics Stock  Options  About

Media Settings

Method: | Use Cumertt Printer Setting “ |

Type: Use Curert Printer Setting

Media Handling

Post-Print Action: | Tear Off g

i ) |se Cument Printer Settings

HeRnEnes F_
Interval: i L reewemser= [.00 in

Position Adjustments
Use Cument Printer Settings

Wertical Offzet;

ok ]| Caosl | [ ey | [ reb
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7.4.2 Printer Properties

1. Click “Start”->“Devices and Printers”. Right click icon and choose “Printing properties”.

See what's printing p
~" et as default printer

Printing preferences

Printer properties

Create shortcut

) Remove device
Troubleshoot

Properties

2. Click “General”=>“Print Test Page”, and printer will print labels with current settings.

Fonts Tools About

General Sharing Ports Advanced Color Management Security
«‘:% XXX
Location:
Comment:
Model: HPRT XXX

Features

Color: Mo Paper available:

Double-sided: Mo

Staple: Mo

Speed: Unknown

Mazximum reselution: 203 dpi

Preferences... ' Print Test Page

[ coon | [ (S
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3. Click “Ports”, and choose the port needed.

Fonts Tools About
General Sharing Ports Advanced Color Management Securty

q% HPRT xxx

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer i

[]COM3:  Serial Port

[]CoM4:  Serial Port

[]ComM3:  Serial Port

[] FILE: Print to File

[ ] USBO03  Virtueller Druckerport ...
[ USB002  Virtueller Druckerport ...

M USBODT  Virtueller Druckerport ... HPRT Peee d ¥

| Add Port... | | Delete Port | | Configure Port... |

[+“] Enable bidirectional support
[ Enable printer pooling

ok | [ cooe | (A 0SS
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Chapter 8 Windows Driver Instructions

8.1 Introduction

The following operating systems are supported for usage.
e  Microsoft Windows 11

e  Microsoft Windows 10 (32 bit/64 bit)

e  Microsoft Windows 8 (32 bit/64 bit)

e  Microsoft Windows 7 (32 bit/64 bit)

e  Microsoft Windows Vista (32 bit/64 bit)

e  Microsoft Windows Server 2019

8.2 Windows Driver Preparation

Download the Windows driver installation: HPRT_Label_Printer_Windows_Driver vX X.X.X.
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8.3 Driver Installation

ANote:

® Under different operating system, the screen has slight difference. The following example is based on the
Windows 10 operating system (In the example screenshot, XXX represents your actual product model).
® |t is recommended to close the relevant security protection software before installation to avoid

affecting the installation of the driver.
1.Select one interface to connect your printer to computer.
2.Turn on the printer check if it successfully connected to computer.
3.Double click Windows Driver Software.

4.Select the language and click 'OK'.

Select Setup Language >
l_—-,'_" Select the language to use during the
g installation:
English e

5.After agree to the EULA, click “Next”.
5_‘} Setup - HPRT Label Printer Windows Driver(EB) v2.7.2.23 —

License Agreement
Please read the following impartant information before continuing.

Flease read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

CAREFULLY READ THE FOLLOWING LEGAL AGREEMENT. THE SOFTWARE A
PROVIDED WITH THIS AGREEMENT (THE "SCOFTWARE") IS LICENSED AND ITS

LISE IS SUBJECT TO THE TERMS AND COMDITIONS BELOW. IF YOU DO MOT

AGREE TO THE TERMS OF THIS AGREEMENT, PROMFTLY DESTROY THE

SOFTWARE AMD DOCUMENTATION.

1, LICEMSE GRANT
This software is only to be used with the equipment for which it has be made.

HFRT grants to you a non-exdusive, non-transferable right to use the
SOFTWARE on the computer(s) that will print to the thermal printer{s). This il

(@)1 accept the agreement!

()1 do not accept the agreement
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6.Click “Next”.

;j Setup - HPRT Label Printer Windows Driver(EB) w2.7.2.23

Select operation of install
Please select the operation as you need,

{® Install printer driver
Please connect your printer to the PC and turn it on,

7.Select the printer driver port and click 'Next'.

L‘j Setup - HPRT Label Printer Windows Driver(EB) v2.7.2.23

Select the port of printer driver
Select the default installation port name of printer driver,

all
| Pri : XXX
USBO02 | Printer Model: | HPRT e
UsB003 Default Printer
192,168.1,.102
192.168.1.99 Pre-install Driver Mame: [HFRT XXX
Cloud TCP{IP Por -
SHRFAX: |
COM1: | Baud Rate: |S600
COM2: e
COM3: | Parity: |NOMNE
COM4: \Data Bits: @
FILE: |
LPTL: |Stop Bits: | 1
LPT2: _
LPT3: Flow Control; [NONE
PORTPROMPT:
EUJ. i W Add TCP/IP Part

48
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8.Click "Finish".
';':) Setup - HPRT Label Printer Windows Driver(EB) v2.7.2.23 —
Completing the HPRT Label

Printer Windows Driver(EB)
Setup Wizard

Setup has finished installing HPRT Label Printer Windows
Drriver (EB) on your computer,

Click Finish to exit Setup.

Alf you already installed the driver (No matter what kind of port), when you connect the printer with

computer, it will create a USB port automatically. (Taking connecting a USB port as an example)

9.After installation, the icon will be found in "Start" - "Settings" - "Devices" - "Devices and printers".

XXX(ZPL)

ANote:

® |f already installed the driver (No matter what kind of port), when you connect the printer with
computer via USB, it will create a USB port automatically.

® Any problems please use our utility.
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8.4 Usage

8.4.1 Printing Preferences

1. Right click the icon and choose “Printing preferences”.

See what's printing /
~" Set as default printer
[ Printing preferences ] :’
Printer properties T
TSPL)
Create shortcut
) Remove device
Troubleshoot
Properties
5.According to different needs, set up the page.
Page  watermark Halftone About
Paper
Paper Marme: Custom(101.6mm = 152.4mm}|. o
Custom
Paper Format
®)inch Oam O 'mm

Horizontal: | 0.00 = inch Vertical: | 0.00 =+ inch

Preview Rotate Effect
PET @ li g |:| Mirrar
(an= [ inverse
() 180® [J&ald
() 2700 Scale: 100 = oy
Copies
Copies: 1 :
Advanced
[]reverse Print Order
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e Click “Page Name” and select the paper type.

Page

Watermark Halftone About

Paper

Paper Mame:

Custom(101.6mm = 152.4mm) w

Paper Format
{®)inch

Offset

Horizontal: | 0.00

Preview

PRI

Copies

Copies: E

|:| Rewverse Print Or

® Click “Custom” to add or delete paper.

Custom{101.6mm * 152, 4mm) -
4,00"%6.007(10, 16cm x 15, 24cm)
1.25™2.25%(3. 18cm x 5.71cm)
1,500, 507(3.81cm x 1. 27am)
1.50"%1.007(3.81cm x 2.54%m)
1.50"%2.00%(3.81cm x 5.08am)
2.00"0.507(5.08cm x 1.27cm)
2.00%1.00"(5.08cm x 2.54cm)
2,007 1,25%(5.08cm x 3. 18am)
2,00"%4,007(5.08cm x 10, 16am)
2,005, 50%(5.08cm  13.97am)
2.25™0.507(5.71cm x 1.27cm)
2.25%1,25%(5.71cm x 3. 18am)
2.25"%4.007(5.71cm x 10, 16cm)
2,255, 507(5. 71cm x 13.97am)
2.38"%5.50"(5.04cm x 13.97cm)

2.75"%1,25"{5.99cm x 3. 18am)
3.00"%1.00%(7.62cm x 2.54cm)
3.00"%1,257(7.62cm % 3. 18cm)
3.00"%2,00%(7.62cm x 5.08cm)
3.00"%3.00%(7.62cm x 7.62cm)
3.00"%5,00%(7.62cm x 12, 70em)
3.25"%2.00%(8. 26cm x 5.08cm)
3.25°5,007(8. 26cm ¥ 12, 70cm)
3.25"%5,50%(8. 26cm x 13.97cm)
3.25°%5,83"(8. 26cm x 14.31am)
3.25"%7.38"(3. 26cm x 18.75em)

3.50'}(1.00’%8.891311}( 2. 34m) e

Custom Paper Manager

Custom Paper List

Mew
Edit. .,
Delete
Custom Paper Options
FPaper Marme: Save
Paper Width: [0.20 [ 0.20- 4,09 jnch ]
Paper Lemgth: | 0.20 2 ([ 0:20- 90.00inch ]
Margin
Top Margin | 200 O inch
Bottom Matgin | 0L00 : Irch
etk Margin: | ©00 " k2 | inch
Right Margin® | 0,00 =~ inch
O Cancel
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e Click "Horizontal" or "Vertical" to edit the offset effect.

Page  watermark Halftone About

Paper
osors: B ]
. Custom
Paper Format -
(®inch Ciem (1 mm

Offset

Horizontal: | 0.00

Vertical: | 0.00 : inch

Preview Rotate Effect
PRT @ o= |:| Mirror
(o= [inverse
() 180° [eald
O z27e Scale: 100
Copies
Copies: i : i -
= Advanced
[]reverse Print Order

Corcel | |11

e Choose “Rotate” or “Effect”, showed in the “Preview”.

Page  watermark Halftone About

Paper
Paper Mame: |Custom(101.6mm * 152, 4mm) |
Custom
Paper Format
(®inch Jem {Jmm
Offset
Horizontal: | 0.00 : inch Vertical: | 0,00
Preview Rotate Effect
FRET @ o= |:| Mirrar
()eo= [Jinverse
) 180° [ gold
(O 270° Scale: 100 | : oy
Copies
Copies: 1 = -
= Advanced
[Jreverse Print Order

Cancel Arply
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e Click “Advanced”

“Save Paper”:
Advanced Setting >

Test Media Handling Media Type Print Method
Save Paper Density Speed Compression

D Mone
O Top
@ Bottom

D Top Bottom

Cancel

“Density”:
Advanced Setting *
Test Media Handling Media Type Print Method
Save Paper Density Speed Compression

|:| Customize Print Density

Light Dark

Cancel
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“Speed”:
Advanced Setting *
Test Media Handling Media Type Print Method
Save Paper Density Speed Compression
[ ] customize Print Speed
Slow Fast
Cancel
“Test”:
Advanced Setting x
Save Paper Density Speed Compression
Test Media Handling Media Type Print Method
Calibration Form Feed
Blank Page Factory Reset
oK Cancel
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6.Click “Watermark”.

Page Watermark Halftone About

[]watermark
Path:
Preview Size
Density
Harizontal Vertical
OLeft i) Top
@ Center @ Center
{_)Right i) Bottom
Cancel Apply
7.Click “Halftone” to set the halftone.
Page Watermark Halftone  about
Halftone
2 ® Nore
D Disperse
() Cluster
() Error Diffusion
Brightness
Light i Dark
Cancel Appl
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8.4.2 Printer Properties

1. Right click the icon and choose “Printer properties”.

See what's printing
~" Set as default printer !
Printing preferences ,_’
Printer properties T
[ ] TSPL)

Create shortcut

) Remove device
Troubleshoot

Properties

2. Click “General”->“Print Test Page”, and printer will print labels with current settings.

General  Sharing Ports  Advanced Color Management  Securty  About

=]
Location:
Comment:
Model: HPRT XXX
Features
Color: Mo Paper available:
Double-sided: Mo Custom P
Staple: No 4.00"x6,00"(10.16cm x 13.24cm)
1.25"%2.25"(3.18cm x 5.71cm)
Speed: Unknown 1.50"40.50"(3.81em x 1.27cm)
Maximum resolution: 203 dpi 1.30%1.007(3.8Tem x 2.54em)  »
Preferences... Print Test Page
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3. Click “Ports”, then choose the port needed.

General Sharing Pois  Advanced Color Management  Securty  About

:-% HPRT XXX

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer 4

[]comMl:  Serial Port

[] COMZ:  Serial Port

[] COM3:  Serial Port

[]coma:  Serial Port

[] COMS:  Serial Port

[] FILE: Frint to File

USBOO1  Virtueller Druckerport ...  HPRT XXX

Add Port... _| | Delete Port | i Configure Port... |

Enable bidirectional support
[] Enable printer pooling

[ ok || Cancel || Aopi
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8.5 Uninstall Driver

1.Double click Windows Driver Software.

2.Select the language and click 'OK'.

Select Setup Language >

— Select the language to use during the
é =) installation:

English e

3.Choose “Uninstall printer driver”, then click “Next”.
:.'a Setup - HPRT Label Printer Windows Driver(EB) w2.7.2.23 - 4

Select operation of install
Please select the operation as you need,

() Install printer driver
Please connect your printer to the PC and turn it on,

{® Uninstall printer driver
Uninstall the printer driver and components which printer selected,
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4.Select the driver you want to uninstall and click "Next".

;;'-_'j Uninstall - HPRT Labkel Printer Windows Driver(EB) w2.7.2.23 —

Uninstall printer driver
Please select the printer driver name needed to uninstall.

] pelete all printer drivers and its components

HPRT XXX

<Back || mext> | | cancel |
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