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Change Record

Summary of Changes
REV. Date
Item Description

1.0 2024.02.20 | - First Edition.
1.1 2024.05.30 | 3.3.3.Connect Devices Added batch configuration functionality.
1.2 2024.09.04 | l.Introduction Added support for TP900-i model.

All Updated tool-related screenshots.

3.1.4.Modify Profile Picture | Added profile picture modification.
13 2025.07.23 Added load and save configuration

3.4.2.Basic Setting

functionality.

3.7.Toolbox

Added toolbox.




1. Introduction

Here Link is a printer management software that can run on Windows 10 and above
operating systems.
This guide mainly takes iT4S as an example for explanation. The settings may vary on

different printers, please refer to the actual display.

2. Installation

Note: Download the Here Link installation package.
1) Double click on the installation package.

2) Select the setup language.

Select Setup Language et

\|/ Select the knguage to use during the instalation.
7]

English o




3) Select the destination location and click "Next".

|—~|_'=, Setup - Here Link version 1.0.52 -

Select Destination Location
Where should Here Link be installed?

J' Setup will install Here Link into the following folder.

To continue, click Next. If you would like to select a different folder, click Browse.

At least 333.9 MB of free disk space is required.

Mext

4) Select the additional tasks and click "Next".

|—'-|-_=, Setup - Here Link version 1.0.52 -

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while instaling Here Link, then click Next.

Additional shortcuts:
Create a desktop shaortcut

Back Mext

Browse...

Cancel

Cancel




5) Click "Install" to startinstalling Here Link.

|-|f_=| Setup - Here Link version 1.0.32

Ready to Install

Setup is now ready to begin instaling Here Link on your computer.

Click Install to continue with the installation, or dick Back if you want to review or change any settings.

Destination location:
C:\Users\test\AppData\Local\Here Link

Additional tasks:
Additional shortcuts:
Create a desktop shortcut

6) Click "Finish" to complete the installation of Here Link.

|—‘|f_=| Setup - Here Link version 1.0,52

Completing the Here Link Setup Wizard

Setup has finished instaling Here Link on your computer. The application may
be launched by selecting the installed shortcuts,

Click Finish to exit Setup.

Launch Here Link




3.Login

Before using Here Link, you need to log in first. The default super administrator account
is admin and password is 123456. After logging in, you can manage users, devices, and
more.

1) Enter the administrator account and password.

2) Select "Local Database".

3) Click "login".

4) Check "Remember password" as needed.

Here Link




4. Usage

3.1.Manage Users

Only users with administrator privileges can manage users.
Administrators include:

e Superadministrator

e Administrator

3.1.1. Add Administrators/Users

1) Click therole in the top-left corner (e.g., "Super administrator"), then select "add".

o o o
i C Ce

add Delete  edit
O User Account type

’ﬂ} Device List O admin Super administrator

‘1;:] Toolbox
@ Logs
@ Help




2) Configure user information, user permissions, and grouping.

Userlnfo

User: user?

Password : | sesessaseen

® Administrator QO User

User Permission
Add/delete printers Edit printer Settings

Grouping

O defaultGroupName
O com
O netGroupName

M bhenndenctCenin

< €2
3) Click "Confirm".
3.1.2. Editing Administrators/Users
1) Click therolein the top-left corner (e.g., "Super administrator").

2) Check the user you want to edit, and then click "edit".

2 here link

&
@
edit
User Account type
{2 Device List admin Super administrator
userl

= Administrator
1y Toolbox

@ Logs
@ Help




3) Afterediting the administrator/user information, click "Confirm".

Userinfo

User: user1

Password :

...........

® Administrator O User
User Permission

Add/delete printers Edit printer Settings

Grouping

defaultGroupName
O com

[ netGroupName

[ B = B B S

= =D

3.1.3. Delete Administrators/Users

Click the role in the top-left corner (e.g., "Super administrator").

Check the user you want to delete, and then click "Delete".

TN N .
i Device List

{,fu\ Toolbox

@ Logs
@ Help

o

C:

edit
User Account type
admin Super administrator
userl

Administrator



3.1.4. Modify Profile Picture

1) Click the profile icon in the top-left corner.

o] o} o]
Y > Ce

add Delete  edit

O User Account type
{2 Device List O admin Super administrator
O userl Administrator

-
in; Toolbox

@ Logs
@ Help

2) Select a new profile picture from your local files.




3.2. Manage Groups

3.2.1. Add New Group

1) Click on "Device List".

2 here_link

= admin
Super administrator

= o x

g 8 C
add  Delete  refresh

=
{r} Device List O Status Name Model Interface Serial Numbe Version

{a Toolbox Default
COM
[;Se Logs
Net
@ Help
broadcastGroup

2) Click "Add new group" in the upper right corner, and then click "Add group".

2 here link

@

Add group| Edit grouping  Delete group

] Name Category

Default UsB

O

O CcoM coMm
Od Net Ethernet
O

broadcastGroup Broadcast

10



3) Enterthe group name, select the device port, and then click "Confirm".

Group name |USB|
USB
i . O com
evice por
¥ [ ethernet
O Broadcast

3.2.2. Modify Group

1) Click on "Device List".

2 here_link

. add  Delete  refresh
‘ admin
Super administrator

{,} Device List { O Status Name

{3 Toolbox Default
COM
@ Logs
Net
@ Help
broadcastGroup

11

Model

m ol

Interface

= o x

Add new group

Serial Numbe

Version



2) Click "Add new group".

3) Check the group that you want to modify, and then click "Edit grouping".
I —

2)

Add group | Edit grouping| Delete group

| Name Category
O Default USB
O COM COM
O Net Ethernet
O broadcastGroup Broadcast
@ USsB USB

4) After modifying the group information, click "Confirm".
|

Group name |123| |
USB
- . O com
evice por
P O Ethernet
O Broadcast



3.2.3.Delete Group

1) Click on "Device List".

2 here_link

&

{,} Device List {

=
{nr Toolbox

admin

Super administrator

E& Logs
@ Help

g 8 C
add  Delete  refresh

O Status Name Model
Default

COM

Net

broadcastGroup

2) Click "Add new group".

Interface

= o x

Add new group

Serial Numbe Version

3) Check the group that you want to delete, and then click "Delete group".

Add group  Edit grouping | Delete group | @

=2 Name

O Default

O COM

O Net

O broadcastGroup
@ 123

13

Category
USB
COM
Ethernet
Broadcast

USB




3.3. Manage Devices

3.3.1. Adding Devices
Only administrators/users with the "Add/delete printers" permission can add devices.

Before You Begin: Please connect the devices you want to manage to your PC.

1) Click on "Device List", then click "add".

S here link =
gl 8 C
y add | Delete  refresh
‘ admin
Super administrator m m
{L} Device List O Status Name Model Interface Serial Numbe Version
{2 Toolbox Default
COoOM
@ Logs
Net
(D Help
broadcastGroup

123

2) After selecting the grouping, entering the device name, and selecting the printer

model, click "Confirm".

Grouping * 123 i

Name : ‘1T4S |

Port information

Port type * USE it

Automatically identify USB ports

14



Note: The device connected to Ethernet or Broadcast port type needs to be connected
to the same network segment as the PC. For example, connecting a network cable to

the same router, connecting to the same Wi-Fi, etc.

If the system does not recognize the connected device, it will prompt:

USE device not found. Make sure the specified USB printer is connected and powered on!

If the system recognizes the connected device, the device will be displayed under the

corresponding group:

= g
5 add Delete  refresh
admin
A Super administrator @ m
ﬂ\} Device List O Status Name Model Interface Serial Numbe Version
@ Toolbax Default
COM
@ Logs
Net
@ Help
broadcastGroup
123
O Ununit test D25E UsB D25E003 2.00.01
O Ununit.. iT4S iT4s usB 1T450023300885 v20.00.15

15



3.3.2. Delete Devices

Only administrators/users with the "Add/delete printers" permission can delete

devices.

1) Click on "Device List".

= O s

. 5 &8 ©
@ < add Delete  refresh

[T ) admin

b

\ Super administrator
b 14 «=» D
{2 Device List O Status Name Model Interface Serial Numbe Version

Lu Toolbox Default

CoM

@ Logs
@ Help

Net

broadcastGroup

123

O Ununit.. test D25E uUsB D25EQ03 2.00.01

O Ununit.. iT45 iT4S UsB 1T450023300885 V20.00.15

16



2) Check the device that you want to delete, and then click "delete".

admin

Super administrator

{;} Device List
{2 Toolbox
@ Logs

@ Help

3.3.3. Connect Devices

1) Click on "Device List".

admin

Super administrator
Update Avatar

12 ovico i

UU Toolbox
@ Logs
@ Help

B |a| ©
add |Delete| refresh
@
O Status Name Model
Default
CoM
Net
broadcastGroup
123
Ununit... test D25E
Ununit... iT4s iT45
B B C

add  Delete refresh

O Status Name Model
Default
COM
Net
broadcastGroup
123
O Ununit.. test D25E
O  Ununit. i4s iT4S

17

Interface

UsB

usB

Interface

usB

UsB

Add new group

Serial Numbe Version
D25E003 2.00.01
1T450023300885 V20.00.15
= [m} H

Add new group

Serial Numbe Version
D25E003 2.00.01
1T450023300885 V20.00.15



2) Check the single/multiple/all devices that need to be connected, and then click

"Connect".

2 here._link = o

8 8 G

@ . add  Delete  refresh
? admin 5
L J 2

Super administrator

{2 Device List O Status Name Model Interface Serial Numbe Version
{2 Toolbox Default

Ununit. xK iT4S usB 1T450023300885 V20.00.15
@ Logs @

COM
@ Help ik

broadcastGroup

123

O Ununit... test D25E USB D25E003 2.00.01

Ununit. iT4S iT4S usB 1T450023300885 V20.00.15

After the device is successfully connected, you can set up the printer. If you connect

multiple devices, the settings take effect for all connected devices.

18



For more information, please refer to Reading Printer Information.

+ x
8@ 8@ C

- add  Delete refresh
admin

Super administrator

{r} Device List O Status Name Model Interface
E; Printer Info Default
Conne... xx iT45 UsB
Basic Setting
coM
@ Function Tes
Net
Port Setting broadcastGroup
Advanced Settings 122
- (] Ununit... test D25E USB
=) Administrator tools
Ununit... iT4s iT45 UsB

N
int Toolbox

@ Logs

3.3.4. Disconnect Device Connection

1) Click on "Device List".

g 8@ G
. add Delete refresh
admin

O Status Name Model Interface
= Printer Info Default
" O Ununit... xx iT4s USB
} Basic Setting
CoM
@ Function Test
< Net
& Port Setting broadcastGroup
Advanced Settings 123
o O  Ununit. test D25F UsB
‘j‘ Administrator tools
Conne... iT4s iT4S UsB

~
1n; Toolbox

E:S Logs

2) Check the connected device and click "Disconnect".

19

Add new group
=

Serial Numbe Version
1T450023300885 V20.00.15
D25E003 2.00.01
1IT4S0023300885 V20.00.15

Serial Numbe Version
IT4S0023300885 V20.00.15
D25E003 2.00.01
1T450023300885 v20.00.15



8 8 OC

. add  Delete  refresh
admin @
| J <

Super administrator m M

{2} Device List O Status Name Model Interface Serial Numbe Version
Printer Info Default

- O Ununit.. X iT4S USB 1T450023300885 Vv20.00.15
Oy Basic Setting

COM
() Function Test

Net
tlk Port Setting broadcastGroup
(5) Advanced Settings 12
L O Ununit.. test D25E UsB D25E003 2.00.01
() Administrator tools

Conne... iT4S iT4S USB 1T450023300885 Vv20.00.15
{2 Toolbox @

E‘:a Logs

3.4. Read Printer Information/Modify Printer Settings

Only administrators/users with the permission to "Edit printer Settings" can read and
modify printer settings.

Note: If multiple devices are connected, only settings can be modified.

20



3.4.1. Read Printer Info

1) Click on "Printer Info".

2) Click on "readInfo" or "readStatus".

admin

Super administrator
Update Avatar

{i Device List
Printer Info

:.; Basic Setting

-) -
&) Function Test

TUg Port Setting

5 Advanced Settings

=] Administrator tools
Toolbox

Logs

Printer Info

“Dpi ;| 203

* Cutting Counter :‘ 4460

“ Mileage : | 131889

‘ mm

readStatus

normal

21

readStatus.



3.4.2. Basic Setting

1) Click on "Basic Setting".

2) You can perform the following actions:
e Click "Read" on the right side of the configuration item to load the current
printer's settings.

e Click "Setting" on the right side of the configuration item to update the current

printer's configuration.

e Click "Read" at the bottom to load all the printer's current configurations.

e Click "Setting" at the bottom to apply changes to multiple configuration items

at once.

e Click"Load" at the bottom to import settings from a local file.

e Click "Storage" at the bottom to store the current configuration values.

@ admin
¥ 4

Super administrator

JU’\} Device List
SZ Printer Info

@ Basic Setting

) :
@/ Function Test

Ejg Port Setting

5} Advanced Settings
f;] Administrator tools
{2 Toolbox

@ Logs

* Connection method *

“ Paper Type : ‘

* Sensor Select ! ‘

* Buzzer Volume : ‘

M |

4

* Maximum Length © ‘

| mm

* Paper tearing position :‘

| (-120~120do1)

* Reprint When Error © ‘

M |

* Printable Width ¢ |

| mm

"DP\:‘

e |

+ Codepage : ‘

M |

* X-axis offset © ‘

|mm

* Y-axis offset : |

| mm

T |

* Positioning mode © ‘

M |

D = D )

[ seung J rend ]

3 =n



3.4.3. Function Test
1) Click on "Function Test".

2) Click the corresponding function button to test the function.

Function Test

> 2 admin
$ | P Media Sensor Calibration Restore Factory Default Print The Self Test Page Media Sense Waveform Printing
\ Super administrator
Pattern Print Testing Cutter Cut Testing Buzzer Function Testing Auto Learn Without Paper BalckMark Learn

Lu‘ Device List

S_E_ Printer Info

’C‘?L? Basic Setting

@ Function Test

U Port Setting

5 Advanced Settings
) Administrator tools

N
int Toolbox

‘o Logs

23



3.4.4. Port Setting
You can configure settings for Serial Port, Bluetooth, Ethernet, and Wi-Fi.
1) Click on "Port Setting".
2) You can perform the following actions:
e Click "Read" to read the port information of the current printer.

e Modify the corresponding settings and then click "Setting".

Serial port Setting

@ admin “Baudrate: 115200 M

Super administrator

* Databits 1 | g -
fr:, Device List = paiity: | None =
B= Printer Info * Flow Control 1| RTS/CTS -

* Stop Bits { | 1 -

@) Basic Setting

: Read
~ Function Test m =

Port Setting

Bluetooth Setting

5) Advanced Settings * Bluetooth Name : | iT4S «=16 bytes

* Password @ | **°* <=4 bytes

Administrator tools
[ show Password

{n; Toolbox * Macaddress: | 00 ;) 00 . 00 |: 00 . 00 . QO

24



3.4.5. Advanced Settings

In this module, you can upgrade the printer firmware.

1) Click on "Advanced Settings".

2) Select the firmware you want to upgrade to, and then click "Upgrade".

Note: You can only upgrade the same model at the same time.

rinterFireUpdate
admin
& File name : - Upgrad

=0 Super administrator

{;D Device List

E; Printer Info

(&) Basic Setting

@ Function Test

'!Jé Port Setting

@ Advanced Settings

(=) Administrator tools

3.4.6. Administrator Tools

In this module, you can perform instruction testing or file management. The

manageable file types include: picture, template, automatic template, and font

download.

1) Click on "Administrator tools".

25



Instruction-testing

admin
\ Super administrator
Update Avatar

File loading

2) You can perform instruction testing or file management.

Loading mode

ini Device List
8= Printer Info

Basic Setting

Method 1(GBK) hd
Send option

O send in text format

@ Send in hexadecimal

[ Circular transmission ~ Onums

Transmission interval | 3000 | (>100)milliseconds

Function Test

[ send and receive date

Received data length

Port Setting

Advanced Settings

Administrator tools

{2 Toolbox

O Clear after send

Clear

@ Logs

File Managemeant

admin

Super administrator
Update Avatar

File Management

- |

{2 Device List File type : |
= File name : |
8= Printer Info
Basic Setting Picture

@r Function Test
Port Setting
Advanced Settings

Administrator tools

~_

E‘:c' Logs

Print selected templates
Delete selected templates
Delete all templates

N

Template Automatic template

Get automatic templates
Print automatic template
Delete automatic templates

Enable automatic labeling mode

Get all Templates




3.5. Viewing Operation Logs

Click "Logs" to view all operation log records.

admin

Super administrator

2 Device List
= Printer Info
Basic Setting
@ Function Test
g Port Setting

(5] Advanced Settings

&) Administrator tools

Recent news

2025-7-25 11:43
2025-7-25 11:47
2025-7-25 13:48
2025=F-25:43:51
2025-7-2513:54
2025-7-25 14:15
2025-7-28 11:20
2025-7-28 11:28
2025-7-28 15:28
2025-7-31 10:40
2025-7-31 7141:01

admin BIE/EW usert B &I
user1 BIE/EMN usert BFALTH
admin BIE/E% 123 FEM
admin BIE/E 1234 HER
admin BIE/IE 123 HAMI
user1 BI/EH usert BFPATH
admin BIE/#B% 123 FEMIN
admin BIE/E D25E STEIHLAITH
admin GIE/EYL iT4S FTEIH
admintl#f en_US BS
admin Create/Edit iT4S Printer Success

27
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3.6. Modifying Display Language

1) Clickon "Help".

2) Select the language you want to set, and then click "Setting".

2 here link

About
{n} Device List Version 1.0.52
Server 1.0.52

E§ Printer Info

2 . . Multi-Language
@‘ Basic Setting o

language (2)

)

@4 Function Test English s m [©]
Y} Port Setting ERclish
Det
- Chinese
£ Advanced Settings 1

Chinese(CH)

] Administrator tools

Portuguese
I
i Toolbox o Russian
< ( xorean
@ Logs

Japanese

28



3.7.Toolbox

After the printer is connected to the current network through Wi-Fi or Ethernet, you can
modify the DHCP, IP address, and other information of the printer's current connection

method.

Note: It supports cross network segment settings.

1) Click "Auto Set IP".

<D
,@ admin

Super administrator
Update Avatar

Device List

Printer Info

[lg Port Setting

{5 Advanced Settings

] Administrator tools

29



After searching for the SN and MAC addresses of all printers connected to the current

network within the same LAN, you can select the corresponding printer to set the IP

information.

Setting

_ Ol

iD400025010001 SUbHELMask

Default Gateway

Port

[] DHCP Setting{Use DHCP)

® Net O wifi

30
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